
R
eference C

opy
Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2011 - December 31, 2011

January 17, 2012

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0005027823    

FRN:  0018084905

Filing Date: 01/12/2012 01:14 PM 

Company Information

Company Name:        Cox TMI Wireless, L.L.C.

Contact Name: Samantha Maqueo

PO Box:

Street Address:

City:

State:

Zip Code:

1400 Lake Hearn Drive

Atlanta

GA

30319

Contact Phone:

Contact Fax:
Contact Email:

(404) 843-5000

(404) 269-2392
samantha.maqueo@cox.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  Yes

Brand Names:             Cox Wireless

Agent Name:

PO Box:

Street Address:

City:

State:

Zip Code:

Technologies Management, Inc.

2600 Maitland Center Parkway, Suite 300

Maitland

FL

32751
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Contact Name:

Contact Phone:

Contact Fax:
Contact Email: cneeld@tminc.com

(407) 740-0613

(407) 740-8575

Craig Neeld

 

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  http://www.cox.com/residential/omaha/wireless.cox

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  In addition to providing information on its website 
regarding HAC handset models, Cox Wireless sales personnel have been made aware of the HAC requirements and 
the HAC handsets offered by the company. Cox Wireless makes HAC handsets available to customers for testing in 
its retail stores.

Methodology for Functionality Levels

The handset models listed in this report are divided into four categories, which are as follows:
• Basic: Entry-level handsets that are offered at low or no cost and contain standard voice and text 
functionality.
• Messaging: Mid-level handsets that contain advanced functionality, including mobile Internet, camera phone, 
Bluetooth features, etc. and are optimized for messaging applications.
• Multimedia: Mid-level handsets that contain advanced functionality, including mobile Internet, camera 
phone, Bluetooth features, etc. and are optimized for handling multimedia applications.
• Smartphone: High-end handsets that incorporate premium functionalities and systems, including full HTML 
web browsers, etc.

Report Remarks

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  20

CDMA 13 65% 7 35% 20
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Handset Maker

Handset 1:  Samsung  MyShot II R460

Samsung
Handset Model Name                FCC ID

MyShot II R460    A3LSCHR460

Air Interfaces/Frequency Bands

800 MHz CDMA
900 MHz CDMA
1700 MHz CDMA
2100 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  03/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 2:  HTC  Hero

HTC
Handset Model Name                FCC ID

Hero    NM8HERO200

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/11  to  04/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone

Remarks

Handset Maker

Handset 3:  LG  265 Script

LG
Handset Model Name                FCC ID

265 Script    BEJAX265

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  03/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Messaging

Remarks

Handset Maker

Handset 4:  Samsung  R810 FINESSE

Samsung
Handset Model Name                FCC ID

R810 FINESSE    A3LSCHR810

Air Interfaces/Frequency Bands

800 MHz CDMA
900 MHz CDMA
1700 MHz CDMA
2100 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  06/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Multimedia

Remarks

Handset Maker

Handset 5:  HTC  Desire

HTC
Handset Model Name                FCC ID

Desire    NM8PB99400

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/11  to  11/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone

Remarks

Handset Maker

Handset 6:  HTC  Wildfire

HTC
Handset Model Name                FCC ID

Wildfire    NM8PD06100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/11  to  11/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone

Remarks

Handset Maker

Handset 7:  Samsung  R631 Messager

Samsung
Handset Model Name                FCC ID

R631 Messager    A3LSCHR631

Air Interfaces/Frequency Bands

1700 MHz CDMA
1900 MHz CDMA
2100 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  11/11

M-Rating:  M3
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Multimedia

Remarks

Handset Maker

Handset 8:  Kyocera  G2GO

Kyocera
Handset Model Name                FCC ID

G2GO   OVF-K4802

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  03/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Messaging

Remarks

Handset Maker

Handset 9:  Motorola  Milestone

Motorola
Handset Model Name                FCC ID

Milestone    IHDP56KC1

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/11  to  07/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone

Remarks

Handset Maker

Handset 10:  Samsung  R580 Profile

Samsung
Handset Model Name                FCC ID

R580 Profile    A3LSCHR580

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  11/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Messaging

Remarks

Handset Maker

Handset 11:  Kyocera  Tomo

Kyocera
Handset Model Name                FCC ID

Tomo   OVF-K33BI04

Air Interfaces/Frequency Bands

800 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA
2100 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  03/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 12:  Kyocera  Laylo

Kyocera
Handset Model Name                FCC ID

Laylo   OVFK50-03

Air Interfaces/Frequency Bands

800 MHz CDMA
1700 MHz CDMA
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1900 MHz CDMA
2100 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/11  to  03/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 13:  Kyocera  Luno

Kyocera
Handset Model Name                FCC ID

Luno    OVF-K5502

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/11  to  11/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 14:  Samsung  R261 Chrono

Samsung
Handset Model Name                FCC ID

R261 Chrono    A3LSCHR261A

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  11/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 15:  LG  LG230

LG
Handset Model Name                FCC ID

LG230   BEJLG231C

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  11/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 16:  Samsung  i100 Gem

Samsung
Handset Model Name                FCC ID

i100 Gem    A3LSCHI100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  07/11  to  11/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone

Remarks

Handset Maker

Handset 17:  LG  LG100

LG
Handset Model Name                FCC ID

LG100   BEJLG100C

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  07/11  to  11/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 18:  LG  740 Axis

LG
Handset Model Name                FCC ID

740 Axis    BEJVS740

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/11  to  11/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone

Remarks

Handset Maker

Handset 19:  LG  LG200 Saber

LG
Handset Model Name                FCC ID

LG200 Saber    BEJUN200

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  11/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Messaging

Remarks

Handset Maker

Handset 20:  Motorola  XT609 Milestone Plus

Motorola
Handset Model Name                FCC ID

XT609 Milestone Plus    IHDP56LK1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Page 12 of 13 FCC Form 655
December 2010



R
eference C

opy
Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  09/11  to  11/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smartphone

Remarks

This Report has been certified by:

Jennifer  Hightower  VP, Regulatory Affairs                   
01/12/2012 01:14 PM 

Certification
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